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BrioQuery v9 and Data Warehouse Reporting Portal Upgrades 

Gwen Sykes, Chief Financial Officer and the functional owner of the University’s financial reporting platform, has determined it essential for Yale to upgrade to Hyperion System 9.3.2 and Hyperion Interactive Reporting Studio v9 (BrioQuery), in order to have reliable access to technical support for these reporting applications. She made this determination in close consultation with Steve Murphy, Associate Vice President for Business Operations, along with colleagues in ITS. 

Hyperion has discontinued its support of BrioQuery v6 and Hyperion 8.3.2. While these applications will continue to work as they always have, a change in external factors, like the release of a critical operating system upgrade, a security patch, or changes in database structures may cause the environments to become unstable. Without Hyperion’s support, no remedial action would be available and critical business reporting could be suddenly and severely impacted. 

So what can you expect as a result of these changes?  With respect to Hyperion Interactive Reporting Studio v9 (BrioQuery) and the BUG Report Library, please anticipate the following: 

· The upgrade is planned for the weekend of September 27 to correspond with the annual Oracle upgrade. 

· All queries contained in the BUG Report Library will be upgraded to v9 by ITS. 

· If you wish to continue using queries, other than those in the BUG Report Library, you will need to upgrade them to v9. For most people, opening a v6 query in v9 and saving it in v9 is all that is necessary.  (Note that  highly formatted reports may need additional design.) 

· If you upgraded your BrioQuery v5 queries and reports to v6 during the last BrioQuery upgrade in June 2005, then you should not experience any problems when upgrading and opening your queries in v9. 

· The Hyperion Interactive Reporting Studio v9 looks and acts very much like BrioQuery v6 and is available in the YAMS menu under Yale Developer Tools.
· If you are using a “Managed Desktop” please consult with your DSP before using v9.  

· The Hyperion Upgrade Project Team will create a support network for you, if you have questions or need assistance with your v5 queries and if you rely on BrioQuery v5 queries for mission critical tasks. 

With respect to the Data Warehouse Reporting Portal - Hyperion System 9.3.2 - please note the following: 

· The upgrade is planned for the weekend of October 20. 

· All existing schedules and parameters will migrate seamlessly to the new system so there will be no need to recreate them. 

· There are some interface changes and the new system incorporates some common Windows features. Feedback from business managers who have previewed the system has been positive. 

· Auditorium-style demonstration sessions will be held on both the central and medical campuses. Hands-on workshops will be offered and documentation will be available on the web. 

Administrative Services
Finance and Administration Is on the Move

Shauna King recently issued an up-date on the progress that Finance and Administration (F&A) is making with its office moves. She announced that the floor plans have been finalized and construction is underway at 25 Science Park. Relocations will begin in mid-October 2008 and end in April 2009, although not all F&A units will move to 25 Science Park; some will remain in their current locations and others will relocate along the Whitney corridor. 

Some key changes addressed in the course of the move include the hiring of a Move Coordinator, the addition of a new shuttle route to and from 25 Science Park, and construction of a parking garage beginning late 2008. Plans to improve the lighting and security of the Science Park area are also underway. For additional information about the move, read more.

Finance

Reminder: Deadlines and Schedules for Submitting Payroll

The Division of Finance maintains Payroll Schedules and Calendars on its website. Check there for information about pay periods, when checks are distributed, etc. The August  and September calendars are currently available.

Risk Management: New Process for Certificates of Insurance Effective Now 

The University has implemented a change in the way we respond to requests for certificates of insurance. Vendors and other certificate requesters can now obtain insurance information online, and view and print copies of Memorandums of Insurance (MOI) at any time. This ability not only provides you with more accurate and timely information, it also helps to streamline the process and lessen the amount of time and resources involved for all parties. Certificate requests will no longer need to be sent to the Office of Risk Management.

The online MOI will serve as evidence that Yale has purchased insurance protection from financially sound insurers. This online service is provided through Yale’s insurance broker, Marsh. As such, requesters will be asked to read and agree to the terms and conditions of service from Marsh prior to printing or viewing Yale’s MOI. 

Presently vendors that ask for “proof of insurance” should be directed to the Office of Risk Management website. From there, they will be directed to click the MOI link.

Please note that we will no longer be issuing hard copy paper certificates of insurance except in instances where the coverage and/or limits shown on the MOI do not meet the requirements of written agreements or contracts. Current Certificate Holders who expect a renewal certificate of insurance in the mail will instead be sent a letter explaining how they can now access the MOI through this new process.

Excluded from this new process is general liability and medical malpractice liability coverage for the Yale School of Medicine, School of Nursing, University Health Services, or any other medical service-related departments, as that coverage is not placed through the Office of Risk Management. Certificates of Insurance Requests for liability coverage only must be obtained by the Office of Legal Affairs and Risk Management at Yale New Haven Hospital. They can be reached at (203) 688-2291. Proof of all other lines of coverage (property insurance, automobile liability insurance, workers’ compensation insurance, etc.) for those schools and department areas can be obtained via use of the MOI link.

There will be a contact person from Marsh listed on the Memorandum web site once it goes live on July 1, 2008. That contact person will be available to assist those visiting the MOI website. If you have any questions regarding this new process and/or how it may affect the needs of your department, please contact Vicki Ramsay at 2-8258, or at victoria.ramsay@yale.edu
Human Resources

Benefits: Yale University Retirement Annuity Plan (YURAP)- Increase in Bend Point 

There have been changes to the Yale University Retirement Annuity Plan (YURAP) with the start of the new fiscal year on July 1. All faculty and staff enrolled in the plan will begin contributions at the 2.5% rate. When an employee's accumulated fiscal year salary reaches the plan bend point, the contribution rate will automatically increase to 5%. The new plan bend point for fiscal year 2008-2009 is $54,200.

Benefits: Enrollment in YURAP and Supplemental Retirement Accounts (SRAs) 

While there is no deadline for enrollment, completed election forms and vendor applications (for TIAA-CREF or The Vanguard Group) need to be submitted to the benefits office no later than the 10th day of the month for deductions to begin that month. Forms submitted after then will be effective the following month.

Reminder: Scholarship Plan for Children of Faculty and Staff for 2008-2009

Applications for Scholarship Assistance for eligible students must be submitted to the Benefits Office for the coming academic year.  A copy of the student’s birth certificate or passport needs to accompany the initial application, and applications for returning students must be renewed. 

Full-time itemized tuition bills must be provided to Benefits each term in order for an award to be paid.  An itemized bill should include the following information: tuition, general college fees, room & board and scholarships, grants and loans.  If you haven’t received an itemized bill from the school your child is attending, please contact the financial aid or bursar’s office to obtain this breakdown. It will expedite processing the scholarship award payment to the school. The maximum award amount is $14,700 for the academic year.

Please visit www.yale.edu/benefits for eligibility information and application forms. 
Backup Child Care Available
July 1 marked the start of a new fiscal year at Yale and another year of the Yale backup child care program. Yale is providing eligible faculty, staff, post-docs and students up to 40 hours of subsidized backup child care per fiscal year (July 1 - June 30). These services are intended to assist parents and guardians in arranging care for their children when their usual caregivers are not available. The backup child care service is provided through Caregivers on Call, which has a network of caregivers in all 50 states and services both major metropolitan areas and smaller communities. Due to its extensive network, parents or guardians may also use this service when traveling to meetings and conferences for work. To learn more and to register for the service, visit www.yale.edu/backupcare or call 432-8069. 

Reminder: Resources for New and Expecting Parents or Parents of Young Children

The Department of Human Resources has several resources to help new and expecting parents or parents of young children to help balance work and family life.

· The New Parent Packet contains a gift for a new child and information on University resources and services for parents/guardians. E-mail worklife@yale.edu. 

· Subsidized backup child care is available through Caregivers On Call. Visit our website for more information or call 432-8069. 

· The Yale Babysitting Service establishes a link between Yale faculty, staff and students to access babysitting services provided by Yale students. 

· Child Care Resource and Referral - The WorkLife Program has an Online Child Care Directory. Request a printed copy at worklife@yale.edu. Be sure to include your name and on-campus address. 

· Child Care Coordinator - Schedule a telephone or in-person session with the Yale Child Care Coordinator by e-mailing worklife@yale.edu or by calling 432-8069. 

International

Volunteers Needed to “Host” Incoming International Students

Nearly 500 new international students will arrive on campus in August to begin their studies at Yale.  Be among the first to welcome them to their new home and community by volunteering to serve as a Community Friends host.  Community Friends of Yale International Students, organized by the Office of International Students and Scholars, aims to promote intercultural understanding and create global friendships by matching international students with residents of the New Haven area.  

Community Friends is not a home-stay program.  Students and hosts keep in touch via phone and e-mail and meet occasionally to share a meal, join in an activity, or take part in a holiday tradition.  The program offers students a source of support in the local community and a chance to experience U.S. culture, while giving hosts the opportunity to learn about another culture firsthand and to see the United States through the eyes of a visitor.  Single people, couples, and families of all sizes are encouraged to serve as Community Friends hosts. 

This past year nearly 50 faculty and staff members participated in the program.  Paul Genecin, director of University Health Services, and his wife Vicki Morrow, Psychiatry, have been matched with international families from Taiwan and Germany.  He says of Community Friends, “This is a wonderful program and at least as valuable for the hosts as for the guests.” 

Dana Ciccone, Development, reflects on getting to know her partner, a graduate student from China, “Every time we meet I walk away feeling like I learned something: something about her culture; something about my culture; something about myself. She has shared herself openly with me, and in addition to gaining the valuable learning experience of our cultural exchange, I have also gained a friend.”  

Art and Mary Hunt, both of Information Technology Services (ITS), have hosted international undergraduates for the past four years and shared numerous valuable experiences with their students, including family dinners, holidays, and outdoor activities.   Says Art, “It has been a wonderful way to broaden our knowledge of another culture and strengthen our connection to the University.”

OISS is actively seeking new hosts for this program.  For more information about Community Friends and to sign-up, please contact Abigail Borchert at 432-2305 or abigail.borchert@yale.edu.

Procurement

Click on the links below for information about updates and changes in Procurement Office procedures.

New Fax Number for Faxing EMS Receipts
New EMS Form for Adding Assistants to Your Drop-Down List
SciQuest Upgrade v 8.2
Procurement Open House Invitation
Recycled Paper Initiative Update 


Contract Listing Update 

Procurement Course Schedule for August
Training

Procurement Course Schedule

There are several courses this month from Procurement on:

· Accuship (August 13) 

· A/P Worklist (August 13) 

· Purchasing Skills (by request) 

· SciQuest eProcurement (August 14 & 20) 

· EMS (August 1 & 18) 

· VIP Number Requests and Assignments (August 4 & 29) 

· Web Invoice Payment (August 7 & 25) 

Office of Environmental Health & Safety Training (OEHS) Schedule for August 

Locations for OEHS Training: Due to building renovations at 135 College Street, the OEHS 135 College lower level training room will not be available for training classes for the upcoming months. Training classes will continue to be held, but the location(s) vary. Please check with OEHS prior to your classroom session for the current training location. Call OEHS at 785-3211 or email safetytraining@yale.edu for more information.

	Course
	Date
	Time

	Shipping and Transport of Hazardous Biological Agents
	August 5
	1 p.m.

	Bloodborne Pathogen for Lab and Clinic Personnel
	August 6
	1:30 p.m.

	Safety Orientation Non-Lab
	August 6
	8:30 a.m.

	Safe Use of Biological Safety Cabinets
	August 7
	1:30 p.m.

	Respiratory Protection
	August 11
	1:30 p.m.

	Tuberculosis Awareness
	August 12
	11 a.m.

	Laboratory Chemical Safety
	August 13
	1 p.m.

	Biosafety
	August 13
	10 a.m.

	Radiation Safety Orientation
	August 14
	9:30 a.m.

	Radiation Safety Orientation
	August 26
	1 p.m.

	Biosafety
	August 27
	1 p.m.

	Bloodborne Pathogen for Lab and Clinic Personnel
	August 28
	9 a.m. 


 
IT and Computer Courses From the Organizational Development and Learning Center for June 

Registration and location information. 

	Course
	Date
	Time

	Microsoft Outlook Calendar Training Auditorium Sessions
	August 1
	9 a.m.-11 a.m.

	Microsoft Outlook Calendar Training Auditorium Sessions
	August 1
	10 a.m.-12 p.m.

	Orbitz For Business Travel Clinic
	August 1
	9 a.m.-11 a.m.

	Microsoft Outlook 2003/2007 Calendar Training
	August 4
	10 a.m.-12 p.m.

	Excel 2003: Database
	August 5
	9 a.m.-12 p.m.

	
	August 7
	9 a.m.-12 p.m.

	Microsoft Outlook 2003/2007 Calendar Training
	August 5
	1:30 p.m.-3:30 p.m.

	Microsoft Outlook 2003/2007
	August 5
	1:15 p.m.-4:45 p.m.

	Microsoft Outlook 2003/2007 Calendar Training
	August 6
	1:30 p.m.-3;30 p.m.

	Microsoft Outlook Calendar Training Auditorium Sessions
	August 6
	1:30 p.m.-3:30 p.m.

	Microsoft Outlook Calendar Training Auditorium Sessions
	August 7
	9 a.m.-11 a.m.

	Microsoft Outlook 2003/2007 Calendar Training
	August 7
	1:30 p.m.-3;30 p.m.

	Microsoft Outlook 2003/2007
	August 7
	1:15 p.m.-4:45 p.m.

	Microsoft Outlook 2003/2007 Calendar Training
	August 8
	10 a.m.-12 p.m.

	Microsoft Outlook 2003/2007 Calendar Training
	August 11
	10 a.m.-12 p.m.

	Access 2003: Level 1
	August 11
	9 a.m.-12 p.m.

	
	August 13
	9 a.m.-12 p.m.

	Microsoft Outlook 2003/2007 Calendar Training
	August 11
	1:30 p.m.-3:30 p.m.

	Microsoft Outlook 2003/2007 Calendar Training
	August 12
	1:30 p.m.-3:30 p.m.

	Microsoft Outlook 2003 Advanced
	August 12
	1:30 p.m.-4:30 p.m.

	Microsoft Outlook 2003/2007
	August 12
	8:45 a.m.-12:15 p.m.

	Microsoft Outlook 2003/2007 Calendar Training
	August 13
	10 a.m.-12 p.m.

	Accuship Online Shipping Solution
	August 13
	9 a.m.-11 a.m.

	Accounts Payable (AP) Worklist
	August 13
	1:30 p.m.-3:30 p.m.

	Microsoft Outlook Calendar Training Auditorium Sessions
	August 13
	1 p.m.-3 p.m.

	Microsoft Outlook Calendar Training Auditorium Sessions
	August 14
	1:30 p.m.-3:30 p.m.

	Adobe InDesign CS3: Level One
	August 14
	9 a.m.-4:30 p.m.

	Microsoft Outlook 2003/2007 Calendar Training
	August 14
	9 a.m.-11 a.m.

	Buying Laboratory and Medical Supplies using SciQuest eProcurement
	August 14
	9 a.m.-12 p.m.

	Microsoft Outlook 2003/2007 Calendar Training
	August 15
	9 a.m.-12 p.m.

	Excel 2003: Level 1
	August 18
	9 a.m.-12 p.m.

	
	August 20
	9 a.m.-12 p.m.

	Be Productive in Access 2007
	August 18
	9 a.m.-12 p.m.

	
	August 20
	9 a.m.-12 p.m.

	Microsoft Outlook 2003/2007
	August 19
	8:45 a.m.-12:15 p.m.

	Microsoft Outlook 2003/2007 Calendar Training
	August 19
	1:30 p.m.-3:30 p.m.

	Microsoft Outlook 2003/2007
	August 19
	1:15 p.m.-4:45 p.m.

	Buying Office & Computer Supplies/Equipment using SciQuest eProcurement
	August 20
	1:30 p.m.-4:30 p.m.

	Microsoft Outlook 2003/2007 Calendar Training
	August 20
	1:30 p.m.-3;30 p.m.

	Computers Made Easy
	August 21
	9 a.m.-12 p.m.

	Adobe Dreamweaver CS3: Level Two
	August 21
	9 a.m.-4:30 p.m.

	Microsoft Outlook 2003/2007
	August 21
	1:15 p.m.-4:45 p.m.

	PowerPoint 2003: Level 1
	August 25
	1:30 p.m.-4:30 p.m.

	
	August 27
	1:30 p.m.-4:30 p.m.

	Word 2003: Merging Letters, Envelopes and Labels
	August 26
	9 a.m.-12 p.m.

	Excel 2003: Level 1
	August 26
	9 a.m.-12 p.m.

	
	August 28
	9 a.m.-12 p.m.

	Access 2003: Level 1
	August 26
	1:30 p.m.-4:30 p.m.

	
	August 28
	1:30 p.m.-4:30 p.m.

	Word 2003: Level 2
	August 26
	1:30 p.m.-4:30 p.m.

	
	August 28
	1:30 p.m.-4:30 p.m.

	Be Productive in Word 2007
	August 27
	9 a.m.-12 p.m.

	Microsoft Outlook 2003/2007
	August 27
	8:45 a.m.-12:15 p.m.

	Microsoft Outlook 2003/2007
	August 28
	8:45 p.m.-12:15 p.m.


 

Organizational Development & Learning Center Training Schedule for June 

Registration and location information.

	Course
	Time
	Date

	Coaching for Development
	August 12
	9 a.m.-12 p.m.

	FOCUS: Goal Setting and Feedback for non-supervisors 
	August 14
	9 a.m.-12 p.m.

	FOCUS: Goal Setting and Feedback for supervisors
	August 14
	1 p.m.-4 p.m.

	NEW:How to Excel as an Administrative Assistant
	August 20
	9 a.m.-4 p.m.

	Slaying the Email Dragon
	August 22
	9 a.m.-11 a.m.

	Conducting an Effective Interview: Hiring the Right Person
	August 27
	9 a.m.-4 p.m.

	Delegating Skills
	August 28
	9 a.m.-12 p.m.

	Shifting Prespectives Looking at Roles & Work Relationships Differently
	August 28
	1 p.m.-4 p.m.


General Interest

Reminder: ITS Help Desk Resources

The ITS Help Desk is the first point of contact for most computing-related issues at the University. Individuals can contact the ITS Help Desk and, if appropriate, get connected to their support provider.  You can contact the help desk at 432-9000, or 785-3200, or helpdesk@yale.edu.  The Help Desk also works closely with the Client Accounts (CA) team, which provides access to various University and YSM services and applications. CA processes requests to create, delete, or otherwise modify accounts for email, scheduling, back up, Oracle, and BMS 2000.

For more information on getting help at the University, see our website. Also, you can keep up-to-date with recent ITS developments at our blog.

Mail Tip: Using Campus Mail 

Almost everyone at Yale uses either Campus Mail or the U.S. mail every day.  By following a few guidelines, your mail will reach you quickly and accurately.  

1. All mail is sorted by address, not by individual name.  Be certain you give out a correct address.  Campus Mail uses street addresses; U.S. mail uses post office box numbers. 

2. We do not handle postage.  We will, however, be glad to direct you to an appropriate person for correct information. 

3. Use the Junk Mail Program to stop receiving unwanted mail.  Some companies do not care if they are sending incorrectly addressed mail (such as Global Computers and Comcast), but others are glad to work with us to correct mailing lists and keep them up-to-date. 

4. Campus Mail picks up from departments each morning, sorts that afternoon and delivers all mail the following day.  If your mail is not correctly addressed (such as a campus envelope just addressed to “Betty”), there may be a delay in receipt of that item. 

5. Call the Campus Mail office at (76)4-9310 if you have a large mailing to be picked up.  We must be sure we have room on the truck before picking up your mailing.  We will be glad to deliver empty buckets at your request.  Please call the office a day in advance to let us know how many to deliver.  Each department is responsible for sorting their large campus mailings before Campus Mail picks them up: Central area is sorted by building, Medical and Science areas by department. 

6. If you receive incorrectly addressed mail (U.S. or campus), do not look up the addressor written on the envelope.  Simply put it back in Campus Mail and we will take care of it.  

7. Do not send mail from Yale to Yale departments by U.S. Mail.  Your mail will be delayed as it travels to Wallingford and back again.  If it absolutely must go by U.S. Mail, be sure to use a post office box address, not a street address.  

8. Use only Official Yale Interoffice Envelopes for campus mail.  These cost less when purchased through the Central Stockroom and require the correct information.  Click here for the stocklist and ordering instructions. 

9. Need to change persons authorized to accept payroll or notify Campus Mail of a department move?  Forms are available on our web site for your convenience:  http://www.yale.edu/campusmail/Forms/FormsIndex.htm 

What can you do to improve mail delivery to your department?  Use your post office box number and correct zip on all incoming U.S. mail.  Remember, your correspondents rely on you for a correct address.

Campus Mail is here to serve you.  Don’t hesitate to call with your questions or comments.  Information is also available on our web site at www.yale.edu/campusmail. 
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